KOORONG

Café Manager

Springwood, Queensland

Koorong has an exciting opportunity for an enthusiastic and motivated person with strong customer focus to
manage the café in our Springwood store. This fast-paced and fun cafe enjoys a friendly yet professional
environment and plays an important role as part of our instore customer experience.

Key Duties:
Reporting to the Springwood Store Manager, primary responsibilities will include:

« Performing day-to-day café operations

« Providing high quality service

« Effectively supervising and motivating staff
* Rostering

* Managing café budget and expenditure

* Maintaining food hygiene standards

Koorong offers:
« Exciting and challenging leadership role
* The satisfaction of rapport-building with regular customers
* A national team resource of other café managers to motivate and share ideas

What we are looking for:
« Strong hospitality experience (café exp. preferred)
« Barista experience preferred
* A good understanding of what makes a great leader and experience leading a team
« Highly organized and the ability to successfully manage multiple tasks and priorities
* Excellent interpersonal skills and the ability to communicate effectively
* Knowledge of and adherence to WH&S and food handling standards

TO APPLY
centre. With 15 stores Australia-wide and a thriving il s i Saver i,
website and 6 Pages Cafés, Koorong provides noting your availability to:
products with life changing possibilities! Pages Café
provides not only a welcome rest and sustenance for
Koorong customers during their shopping experience, but Closing Date: ASAP
also draws its own customers to the premises. Koorong is
part of Bible Society Australia Group.

Koorong is Australia’s leading Christian resource

e: springwoodjobs@koorong.com.au



